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By U S Government Accountability Office

Createspace Independent Publishing Platform, 2017. Paperback. Condition: New. Language: English
. Brand New Book ***** Print on Demand *****. VA established the VCL in July 2007 to provide
support to veterans in emotional crisis. Between fiscal years 2008, its first full year of operation, and
2015, the number of calls received by the VCL increased almost 700 percent, exceeding VA s
expectations. As VA began to address increasing numbers of requests for assistance, reports of
dissatisfaction with VCL s service periodically appeared in the media. This statement summarizes
GAO s May 2016 report on VA s oversight of the VCL. Specifically, the statement describes (1) the
extent to which VA met response-time goals for VCL calls and text messages, (2) how VA monitored
VCL primary center call center operations, and (3) how VA worked with VCL service partners to help
ensure veterans receive high-quality service. For the May 2016 report, GAO visited the VCL s primary
center and two backup call centers; tested VCL response time through a generalizable sample of
covert telephone calls and a nongeneralizable sample of text messages in July and August 2015;
reviewed internal reports and policies and plans; and interviewed VA officials. GAO contacted VA...
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N\ The Preschool Inclusion Toolbox: How to Build and Lead a High-Quality Program
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm. Language: English . Brand New Book.
Filled with tips, tools, and strategies, this book is the comprehensive, practical toolbox preschool administrators need to implement
early childhood inclusion through...

Read Write Inc. Phonics: Blue Set 6 Non-Fiction 2 How to Make a Peach Treat

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 205 x 74 mm. Language: N/A. Brand New Book.
These decodable non-fiction books provide structured practice for children learning to read. Each set of books is carefully levelled to
match childrens growing...

Weebies Family Halloween Night English Language: English Language British Full Colour

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Printon
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and Junior Children how to read with
this...

If | Were You (Science Fiction & Fantasy Short Stories Collection) (English and English Edition)
Galaxy Press. PAPERBACK. Book Condition: New. 1592123597 Brand new soft cover book. Soft cover books may show light shelf
wear. ltem ships within 24 hours with Free Tracking.
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Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the Art, Science and Inventions of
This Great Genius. Age 7 8 9 10 Year-Olds. [Us English]

Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Printon
Demand ***** ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to expand and inspire young minds; this
is...
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Daycare Seen Through a Teacher s Eyes: A Guide for Teachers and Parents
America Star Books, United States, 2010. Paperback. Book Condition: New. 224 x 152 mm. Language: English . Brand New Book *****
Printon Demand ***** .Between the good mornings and the good nightsits whathappensduring the day | want the...
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